
 
 
 
 

 

                                                                                               
 

How to update your clinical contact 

information for your Ocean user account 

(Physicians) 
 

This guide walks you through the steps to update your clinical contact details in your Ocean user 

account, including billing information and directory listing. 

 

Step 1: Open your Ocean account settings 

1. Sign in to your Ocean account. 

2. Click your name in the top-right corner of the screen. 

 
3. Select My Account from the dropdown menu. 
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Step 2: Edit your clinical contact information 

1. Click Edit Clinical Contact Information. 

 

2. Enter your Billing #, Professional ID, and Signature. 
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3. Scroll down and click Save in the bottom-right corner to apply your changes. 

 

 

Step 3: Add your location and directory listing 

1. Click the Add Location button. Note: Make sure your directory listing has been created. 
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2. Select your directory listing from the Directory Listing dropdown menu. 

 

3. Confirm the information is correct, then click Save. 



 
  

 
 

    
   

  

 
 

 
Page 5 of 5 

 

 

4. Your updated clinical contact information will now auto-populate each time you send an 

eReferral.
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