
 
 
 
 

 

                                                                                               
 

Send an eReferral using OSCAR Pro 
This guide walks you through the steps to send an eReferral in OSCAR Pro using the Ocean 

integration. 

Step 1: Open the patient’s chart 

1. Log in to OSCAR Pro and search for the patient you would like to send an eReferral for. 

 
 

2. Click E to open the patient’s eChart. 
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Step 2: Access the Ocean Healthmap 

Option 1 – Use the Ocean Toolbar: 

1. Click the small arrow to expand the Ocean toolbar. 

 
 

2. Click Refer to open the Ocean Healthmap. 
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Option 2 – Use the Consultations section: 

1. Click the + in the Consultations section. 

 
 

2. Click Refer next to the Ocean logo in the top right corner to open the Ocean Healthmap. 

 

 

 



 
  

 
 

    
   

  

 
 

 
Page 4 of 9 

 

Step 3: Search for a health service 

1. In the Healthmap, use the Find any health service field to search using one of the following 

parameters: clinic, physician, or service name. 

 
 

2. Select a search parameter. 

 
 

3. Choose a directory listing (Referral Target) from the left sidebar and click it. 
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4. Scroll down and select the service for the eReferral. 

 

Step 4: Complete and send the referral 

1. Click Send eReferral. 
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2. Fill out the referral form (mandatory fields have a *). 

 
 

3. Optional: Click Save for Later to save the referral and return to it within 30 days. 
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4. Click Send eReferral. 

 
 

5. Confirm patient consent for email updates. 
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6. Confirm your clinical information. 

 

 

Step 5: Review confirmation 

1. Review the referral confirmation message. 
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2. A PDF copy of the referral summary will be imported into the EMR under the Documents 

section. 

Tip 

• To learn more, visit this link to a related Ocean guide  

https://support.cognisantmd.com/hc/en-us/sections/115000861992
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