
 
 
 
 

 

                                                                                               
 

Receive an eReferral in Oscar PRO 
This guide walks you through the steps to receive, accept, and view a new eReferral in Oscar PRO. 

 

Step 1: Access the eReferral Dashboard 

1. Log in to Oscar PRO. 

2. On the day sheet, click the Ocean Custom form (OC) custom form next to the scheduled 

patient’s name. 

 
 

3. In the OC, click the Ocean logo to open the eReferral & eConsult dashboard. 
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Step 2: Open the New eReferral 

1. Click Received on the left sidebar to expand the received inboxes, if not already expanded. 
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2. Click the New inbox to see all newly received eReferrals. 
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3. Select a new eReferral from the list. 

 
 

Step 3: Accept the eReferral 

1. Review the eReferral. 

2. Click Accept at the bottom of the eReferral. 
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3. Ocean will wait for the EMR to confirm that the eReferral has been added to the patient’s 

chart. 
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4. A prompt will appear once the eReferral has been successfully imported into Oscar PRO. 
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Step 4: View the Accepted eReferral 

1. Search for the patient with the newly accepted eReferral and open their eChart. 

 
 

2. In the patient's eChart, navigate to the Documents section. 
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3. Locate and click on the eReferral document to view the PDF copy. 
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4. Review the eReferral information as needed. 
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