
 
 
 
 

 

                                                                                               
 

Add an attachment to an existing 

eReferral in Oscar PRO  

This guide walks you through the steps to add an attachment from the patient chart to an existing 

eReferral using Oscar PRO. 

Step 1: Save the attachment in the Attachment Manager 

1. Log in to Oscar PRO and open the patient’s chart. 

2. Scroll down and click the Attachment Manager icon near the bottom of the page.  

 
 

3. Select the attachments you want to include in the eReferral. 

4. Click Save for Ocean. 
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5. Note: If it is your first time using the Attachment Manager, review the prompt, check Don't 

show again (optional), and click OKAY. 

Step 2: Open the patient's eReferral in Ocean  

1. From the Ocean toolbar, click the # eReferrals text to open the patient’s dashboard. 
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2. Find and click the eReferral you want to update. 

 
 

Step 3: Attach and send the document 

1. In the eReferral, click the Add Attachments button in the Messaging pane. 
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2. In the pop-up window, select the attachment you saved earlier. 

 
 

3. Click Send in the Messaging pane to send the attachment to the other party 

(Sender/Receiver). 
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TIP:   

• Follow this link to a related guide from Ocean for more information    
  

 

 

https://support.cognisantmd.com/hc/en-us/articles/360048357772
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