
 
 
 
 

 

                                                                                               
 

Send an eReferral on Ocean web portal 

This guide walks you through the steps to send an eReferral on the Ocean web portal. 

Step 1: Sign in 

1. To enter the portal, enter your username and password on Ocean website.  

Step 2: Open the Healthmap 

1. Select Menu in the top left corner next to the Ocean logo. A dialog box will open. 

 

 

2. In the dialog box, select Healthmap in the lower right corner to launch into the Ocean 

Healthmap. 

 

 

https://ocean.cognisantmd.com/
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Step 3: Send an eReferral from the Healthmap 

1. In the Healthmap, use the search bar to Find any health service.  

2. Enter a clinic, physician or service name to pull the directory listing.  

 

 

3. Choose the appropriate service from the listing. 

 
 

4. Scroll down to Health Service Offerings and choose the appropriate service from the listing.  

Click Send eReferral to open the referral form. 
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Step 4: Complete the eReferral form 

1. Enter the patient’s demographic information in the Patient Information section. 

2. Fill out the referral form. Mandatory fields are marked with an asterisk (*). 
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3. If needed, select Save for Later to save the referral and come back to it within 30 days. 

 

 

4. Select Send eReferral when the form is complete. 

 

 

5. Confirm patient consent for email updates on the Obtain Patient’s Email Consent pop-up 

box. 

6. Confirm your clinical information. 

7. Click Print to view the PDF copy, then download and manually upload the eReferral to your 

EMR. 
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