
 
 
 
 

 

                                                                                               
 

Update a referral form after sending an 

eReferral using Med Access 

This guide shows you how to update the referral form in Ocean after sending an eReferral using 

Med Access. Updates trigger a notification to the receiver. 

 

Step 1: Open the patient chart in Med Access  

1. Log in to Med Access. 

2. Click the Search icon and search for the patient. 

 

3. Click the patient's name to open their EMR chart. 
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Step 2: Launch Ocean from the EMR  

1. In the patient chart, click the Launch icon to open EMR extensions. 
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2. Find the Ocean extension and click View Patient. [First activity the user should do.] 

 
 

Step 3: Open and edit the referral form 

1. Find the eReferral you want to update and click on it. 
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2. Click the pencil icon next to the Referral section in the Referral Form Summary. 
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Step 4: Update and save the form 

1. Make your changes to the referral form. 

2. Click the OK button in the top-right corner to save your updates. 

 
 

 

Note 

• Ocean will automatically notify the referral receiver that the form was updated. 
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