Provincial Digital Health and Information Services
Partnering with the BC health sector, providers and citizens

Update a referral form after sending an
eReferral using Med Access

This guide shows you how to update the referral form in Ocean after sending an eReferral using
Med Access. Updates trigger a notification to the receiver.

Step 1: Open the patient chart in Med Access

1. Loginto Med Access.
2. Click the Search icon and search for the patient.
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3. Click the patient's name to open their EMR chart.

“\‘ | Provincial Health

C](?')RITISEI’._I
LUMBIA % L . .
Ministry of ‘%\ \ Services Authority

Health



Provincial Digital Health and Information Services
Partnering with the BC health sector, providers and citizens

Basic Patient Search ¥
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Step 2: Launch Ocean from the EMR
1. Inthe patient chart, click the Launch icon to open EMR extensions.
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2. Find the Ocean extension and click View Patient. [First activity the user should do.]

Launch

My extensions

These extensions are not core EMR Mobile features; they may refer to external apps or websites

Ocean
"9 Ocean Features: Patient Engagement | eReferrals | Patient Forms

VIE‘IENT VIEW PORTAL :

View Patient

Step 3: Open and edit the referral form

1. Find the eReferral you want to update and click on it.
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Ling Wong
Ocean Ref #: 2119

A
«d Ocean Aug 13,1997 age27 604-889-8898 (H)

8577889888 604-889-8898 (B)
amitoz.brar1l@phsa.ca 604-889-8898 (M)
Reminder Sent

imail Patient

Active Referrals

Received
Date Sent Description Referrer So
Mar 21,2025 3:36 pm Allergy and Immunology Amitoz Brar BQ
Mar 20, 2025 11:40 am Gastroenterology Dr. Daniyal @ B
Sent
Date Sent Description Referrer Sour;
A 21 20928 1227 { o 4 L De D H LAL H R D)

2. Click the pencil icon next to the Referral section in the Referral Form Summary.

? Ocean
d Provider Network
Ling Wong Gastroenterology - Test eReferral

OU4-007-0070 \M)

604-889-8898 (B) )
& i .
604-889-8898 (M) 7 20250320212804_LingWong

Copy of referral and status updates to: G
To: BC PHSA DRO Test for Oscar Pr

Referral Form Summary -~

Referral Information
Priority: Routine

Refer To: First Available Appointment
Referral Type: New Referral

Reason for Referral

Symptom Evaluation:

Abdominal Pain

Gl Bleed - Upper

Clinical Warnings: None

Patient Summary
Current Problem List: test
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Step 4: Update and save the form

1. Make your changes to the referral form.
2. Click the OK button in the top-right corner to save your updates.

Edit eReferral

X Cancel k MRN:
Name and Pronouns (if different than above) 5-2025-03-21.pd
Name Used: [ ]

Pronouns Used: He/Him She/Her They/Them Other (Specify)

” Referral Information

Referral Priority: Routine Emergent

Describe Reason for Urgency:
This is urgent

Refer To: SIS EAEIELEVSELITE NS Specific Specialist

Referral Type: WSS S Prior Visit to Gastroenterologist / Endoscopist  Other (Specify)

ro)

Reason for Referral
Select all that apply *
Symptom Evaluation:

Abdominal Pain

Recommended Investigations: CBC, Ferritin, ALT, Alk Phos, Bilirubin, CRP, Lipase, Creatinine
Consider: Abdominal U/S or CT. anti-tTG Abdominal Pain Care Pathway

Note

e QOcean will automatically notify the referral receiver that the form was updated.
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