Provincial Digital Health and Information Services
Partnering with the BC health sector, providers and citizens

Receive an eReferral in Med Access

This guide walks you through the steps to receive and accept a new eReferral in Ocean and view it in

the patient’s Med Access EMR chart.
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Step 1: Open Ocean from Med Access

1. Loginto Med Access.

2. Click the Launch icon in the top right of the screen.
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3. Find the Ocean extension and click View Portal to launch into Ocean.
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Launch

My extensions

These extensions are not core EMR Mobile features; they may refer to external apps or websites

Ocean
%Ocean Features: Patient Engagement | eReferrals | Patient Forms

V‘)RTAL

View Portal

Step 2: Access new eReferrals in Ocean

1. In Ocean, click Received in the left sidebar to expand the received inboxes (if not already

expanded).
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2. Click the New inbox to view all new eReferrals.

Received Referral 80-01-

Test

Accepted as eConsult Another 89 65-05-
Test

eConsult in Progress

Pending Booking Mary 108 53-04-
Wilkins

Booked Unconfirmed

Booked Confirmed Aarti Test 142 94-07

3. Select a new eReferral from the list to open and review it.

Filters for Received folders ™ Save Filters % Clear All

BC PHSA DRO Test for Oscar... ~ Service (All) ~
General

Needs Review Patient MRN DOB Description Date Sen

For Me Ling Wong 97-08-13 Gastroenterology Mar 18, 2
4:11pm

Recently Viewed

Received Referral 80-01-01 Gastroenterology Mar 14, 2
Test 8:23 pm
I New
Accepted as eConsult Another 89 65-05-25 Orthopedics Mar 14, 2
Test 2:40 pm
eConsult in Progress
Pending Booking Mary 108 53-04-03 BreastImaging Mar 14, 2
Wilkins 10:41 am
Booked Unconfirmed
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Step 3: Accept the eReferral

1. Scroll to the bottom of the eReferral and click Accept.

bt € Anticipated Wait Time to Appointment: E

® Accept .

2. Ocean will confirm once the eReferral is successfully added to the patient’s chart in your
EMR.
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eReferrals & eConsults

The patient Ling Wong with Ocean reference # 5222 has been sent to OSCAR.
You can download a copy of this referral for your records.

® Download

(right-click and choose 'Save Link As' to choose the directory)
Awaiting confirmation...

89 65-05-25 Orthopedics Mar 14, 2025 Dr. Fabian BC PHSA BC P
2:40 pm Dawkins DRO Accuro Test
Pro
Step 4: View the eReferral in Med Access
1. Return to Med Access and search for the patient using the Search icon.
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2. Click the patient’s name to open their EMR chart.

3.

In the patient’s chart, click Tasks.

«/Ms Ling Wong

27 years 13-Aug-1997 Female E; =
Personal#: (604) 889-8898 Ins#: 8577-889-§

Visits .ﬁ Bills Allg Meds

All Visits with Fax

' Nothing found to display

4. Click the Attachment icon beside the active eReferral task to view the referral.
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