
 
 
 
 

 

                                                                                               
 

Add an attachment to an existing 

eReferral in Med Access  
This guide walks you through the steps to add an attachment from the patient chart to an existing 

eReferral using Med Access. 

Step 1: Open the patient’s chart  

1. Log in to Med Access and click the Search icon. 

 
 

2. Search for the patient and click their name to open their EMR chart. [Second activity if 

needed.] 
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Step 2: Generate the attachment from the chart  

1. In the chart, click the Summary icon in the top right corner.  
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2. Select the chart documents you want to attach.  
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3. Click the Print icon and choose Chart Summary (with Attachments) from the drop-down 

menu. 

 

4. Review the generated attachment and click the Ocean logo in the top right. 

5. Name the attachment and click OK. 
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Step 3: Launch the Ocean extension  

1. Close the attachment and return to the patient chart. 

2. Click the Launch icon to open your EMR extensions. 

3. Locate the Ocean extension and click View Patient.  
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Step 4: Attach the file to the eReferral 

1. Find and click the eReferral you want to update. 
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2. When prompted by the browser, click OK to attach the file. 
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3. In the Messaging pane, click Send to send the attachment to the other party. 
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