
 
 
 
 

 

                                                                                               
 

Create an Ocean site 

This guide walks you through the steps to create an Ocean site, including agreeing to the EULA and 

creating your user account. 

Step 1: Start your account registration  

1. Go to https://ocean.cognisantmd.com/ in your web browser.  

2. Click Sign up here! in the bottom-right corner of the Ocean sign-in box.  

 
 

Step 2: Create your user account 

1. Fill in all required fields to create your user account. 

2. Click Sign Up For Ocean once complete.  

https://ocean.cognisantmd.com/
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Step 3: Sign in to Ocean  

1. Click Sign In, then click Secure Sign In. 
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2. Ocean will send a Verification Email to the address you used. Open the email and verify your 

account before signing in.  

Step 5: Set up your clinic’s Ocean site 

1. Enter your clinic’s details to set up your new Ocean site. 

2. When asked about a regional or provincial program, select Yes and select Create Site. 
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Step 6: Agree to the EULA 

• Read the End-User License Agreement (EULA). 

• Click I Agree to continue. 

 

Step 7: Create or confirm your encryption key 

• Create a shared encryption key, or use the one provided by Ocean. 
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Step 8: Access the Ocean portal 

• Click Go to the Ocean Portal to complete the setup. 
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Notes: 

• If the verification email doesn’t arrive, check your spam or junk folder. 

• You’ll need this Ocean site set up before sending or receiving eReferrals. 
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