Provincial Digital Health and Information Services
Partnering with the BC health sector, providers and citizens

Create a user account in the Ocean Portal

This guide walks you through how to create a new user account in the Ocean Portal and agree to the
End User License Agreement (EULA).

Step 1: Start the account creation process

1. Goto https://ocean.cognisantmd.com/ in your web browser.
2. Click the Sign up here! button in the bottom right corner of the sign-in box.

@ Ocean

User Name
?
Password Forgot User Name

Forgot Password?

| Remember me on this computer
 SecureSignin | New to Ocean?
\ 4

Step 2: Fill out the user registration form

1. Enter all required information in the fields provided.
2. Click Sign Up For Ocean.
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Thank you for joining the Ocean Community! Please complete the fields below so that we can set up your new account.

© Minimum of 5 alphanumeric characters.

Password

© Minimum of 12 characters, with at least 3 of
the following: one uppercase, one lowercase,
one numeric, one special character.

Confirm Password

interested in?

Email
How did you find us?
UserRole  Please choose one ¥
‘What EMR are you
Province  Please choose one v USingh

First Name Why are you signingup  Please choose one v
for Ocean?
Lastivme Clinic/Organization
Name
Requested Username

WhichOceanMD (¥ Patient Tablets
products are you

] Check-In Kiosks

\:] Patient Messages
ij Patient Reminders

Website Forms

J(

|| OceanStudies

*7\ Ocean Provider Network

\:] OceanMD Resource Library
Please choose one v
Please select your EMR v

Critical System (?_] Sign me up to receive email notifications

Notifications of events that may affect my ability to use
Ocean
Product Updates E:] Sign me up to receive new feature updates

and resources from OceanMD

Step 3: Accept the End User License Agreement (EULA)

1. Click Sign In to log in to your account.

‘d Ocean

Your Ocean account was created successfully.
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2. Read the EULA, then click | Agree in the bottom right corner.
EVETTT TTaT UTEaTIVID OT TS SUPPITETS are TTeTt To U Ta0Te T0 yOU O YOUT OTEaNTZation Tor any Cause, ]

cause of action, OceanMD's and its suppliers' aggregate liability for all claims arising from this
veriod.

'ts and shall continue unless terminated in accordance with the terms of this Agreement. This
your breach of this Agreement; or (ii) your breach of the agreement between yourself and QHR

gues in your clinic that may not log into Ocean and therefore may not see this agreement.

orceable the remainder of this agreement will remain in full force and effect. This agreement is subject
he laws of the Province of Ontario will govern this agreement without reference to conflicts of law

, please stop using OceanMD technology, logout and email us at info@oceanmd.com to let us know --

Step 4: Access the Ocean Portal

1. Click Go to the Ocean Portal to start using Ocean.
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?2 Ocean

Ocean gives you access to powerful EMR-integrated tools to connect with patients, providers and researchers.

Here are just some of the things you can do on the Ocean Platform:

¢ Invite your patients to complete forms at home or on a clinic tablet
* Send automated patient reminders

¢ Allow patients to check-in on a kiosk

* Conduct patient surveys and research

* Send, receive, and manage eReferrals

Go tothe Ccea rtal

Need help? Just look for the “Support” button at the bottom of the Ocean Portal, or reach us at ocean.tips/support.
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