
 
 
 
 

 

                                                                                               
 

Create canned responses in Ocean 

This guide walks you through two ways for creating canned responses in Ocean—for booking 

comments and for messages. 

Option 1 

Step 1: Access canned responses through Admin  

1. Sign in to your Ocean account. 

2. Click the Menu icon in the top-left corner, then select Admin. 

 
 

3. Under the Additional Functionality section, click Canned Responses. 
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Step 2: Add canned responses for booking comments 

1. In the Canned Responses for Booking Comments section, click New Canned Response. 
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2. Enter a title and the body of your comment, then click Save. 
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Step 3: Add canned responses for messages 

1. In the Canned Responses for Message section, click New Canned Response. 

2. Enter a title and the body of your comment, then click Save. 

 

Option 2 

Step 1: Access canned responses through eReferrals and eConsults 

1. Sign in to your Ocean account. 

2. Click the Menu icon in the top-left corner, then select eReferrals & eConsults. 
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Step 2: Configure canned responses from settings 

1. Click Settings in the top-right corner. 
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2. Click Configure next to Canned Responses. 
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Step 3: Add canned responses for booking comments 

1. In the Canned Responses for Booking Comments section, click New Canned Response. 

 
 

2. Enter a title and the body of your comment, then click Save. 
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Step 4: Add canned responses for messages 

3. In the Canned Responses for Messages section, click New Canned Response. 
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4. Enter a title and the body of your comment, then click Save. 
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Notes  

1. Use clear, reusable language in your canned responses to reduce repetitive typing. 

2. You can edit or delete responses later from the same section. 
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