Provincial Digital Health and Information Services
Partnering with the BC health sector, providers and citizens

Create canned responses in Ocean

This guide walks you through two ways for creating canned responses in Ocean—for booking
comments and for messages.

Option 1

Step 1: Access canned responses through Admin

1. Signin to your Ocean account.
2. Click the Menu icon in the top-left corner, then select Admin.
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3. Under the Additional Functionality section, click Canned Responses.
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Admin Settings

Site Settings

Site Account

View and configure basic information about your account such as site name,

number, notification emails and timezone.

Encryption
Set up or view your site's shared encryption key.

Users

Invite and manage users at your site.

Licence Management
Add, remove, and manage licences for Online Booking, Patient Reminders

and Patient Messages.
Billing
Setup your site's payer and view your site's credit balances and invoices.

Reports

Run reports on referral analytics, user activities, product usage and audit
data.

Additional Functionality

Site Features

Enable or disable site features including Ocean Cloud Connect, eReferrals
and more.

Website Form Links

Cr update Website Form Links and manage their licences.

ponses

Cr update canned responses for messaging and booking comments in
eReferrals.

Integrations

EMR Field Mapping
Map data gathered in Ocean Forms to EMR Fields.

Manage Credentials
Setup or modify Ocean Open AP| or Ocean OAuth Credentials.

Integrations

Step 2: Add canned responses for booking comments

1. Inthe Canned Responses for Booking Comments section, click New Canned Response.
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Menu Settings » Canned Response Tour Alerts

Canned Response

Canned Responses allow you to save common message templates that you can use for booking or messaging in website forms or eReferrals.
For more information on using canned responses, please refer to the Canned Responses Setup Guide.

Canned Responses for Booking Comments -

© New Canned R

Canned Responses for Messages -

No canned responses currently exist for this site.

© New Canned Response

2. Enter a title and the body of your comment, then click Save.
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Menu Settings » Canned Response Tour Alerts

Canned Response

Canned Responses allow you to save common message templates that you can use for booking or messaging in website forms or eReferrals.
For more information on using canned responses, please refer to the Canned Responses Setup Guide.

Canned Responses for Booking Comments v

Arrive Early © Delete X Cancel

Body Please arrive 15 minutes prior to your appointment] |

© New Canned Response

Canned Responses for Messages >

No canned responses currently exist for this site.

2 New Canned Response
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Step 3: Add canned responses for messages

1. Inthe Canned Responses for Message section, click New Canned Response.
2. Enter a title and the body of your comment, then click Save.

Arrive Early G Edit

Please arrive 15 minutes prior to your appointment.

New Canned Response

Canned Responses for Messages

No canned resg@isesyrrently exist for this site.

© New Carned Response

Option 2

Step 1: Access canned responses through eReferrals and eConsults

1. Sign in to your Ocean account.
2. Click the Menu icon in the top-left corner, then select eReferrals & eConsults.
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Settings Tour Alerts

Patient Engagement

Admin Sett
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Quick Links . . ) ,
View and configure basic inf} & Cloud Ocean Proyider Network nable or disable site features including Ocean Cloud Connect, eReferrals
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number, notification emails . T ® eReferrals & eConsults d more.

Encryption S rt QA thmap ebsite Form Links

Set up or view your site's sha reate or update Website Form Links and manage their licences.

Users Canned Responses
Invite and manage users at your site. Create or update canned responses for messaging and booking comments in
eReferrals.

Licence Management

Add, remove, and manage licences for Online Booking, Patient Reminders
and Patient Messages.

Integration

Billing tegrations

Setup your site's payer and view your site's credit balances and invoices. EMR Field Mapping

Reports Map data gathered in Ocean Forms to EMR Fields.

Run reports on referral analytics, user activities, product usage and audit

Manage Credentials
data.

= T .
féOcean un o Adinin O 8 | grxew

Step 2: Configure canned responses from settings
1. Click Settings in the top-right corner.
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2. Click Configure next to Canned Responses.
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Step 3: Add canned responses for booking comments

1. Inthe Canned Responses for Booking Comments section, click New Canned Response.
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Menu Settings » Canned Response Tour Alerts

Canned Response

Canned Responses allow you to save common message templates that you can use for booking or messaging in website forms or eReferrals.
For more information on using canned responses, please refer to the Canned Responses Setup Guide.

Canned Responses for Booking Comments v

© New Canned R

Canned Responses for Messages v

No canned responses currently exist for this site.

© New Canned Response

2. Enter a title and the body of your comment, then click Save.
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Menu Settings » Canned Response Tour Alerts

Canned Response

Canned Responses allow you to save common message templates that you can use for booking or messaging in website forms or eReferrals.
For more information on using canned responses, please refer to the Canned Responses Setup Guide.

Canned Responses for Booking Comments v
Arrive Early © Delete X Cancel
Body Please arrive 15 minutes prior to your appointment] |

© New Canned Response

Canned Responses for Messages >

No canned responses currently exist for this site.

& New Canned Response

Step 4: Add canned responses for messages

3. In the Canned Responses for Messages section, click New Canned Response.
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Arrive Early @ Edit

Please arrive 15 minutes prior to your appointment.

New Canned Response

Canned Responses for Messages -

4. Enter a title and the body of your comment, then click Save.

Canned Responses for Booking Comments -

Arrive Early @ Edit

Please arrive 15 minutes prior to your appointment.

New Canned Response

Canned Responses for Messages Y

© Delete % Cancel

Body Please review the attached labs] ]

New Canned Response
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Notes

1. Use clear, reusable language in your canned responses to reduce repetitive typing.
2. You can edit or delete responses later from the same section.
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