Provincial Digital Health and Information Services
Partnering with the BC health sector, providers and citizens

Configure eReferral settings in Ocean

This guide walks you through how to configure eReferral settings in Ocean, including policy details,
trustee/custodian status, auto-close behavior, notification settings, and appointment time
preferences.

Step 1: Access eReferral settings

1. Login toyour Ocean account.
2. Click the Menu in the top-left corner and select eReferrals & eConsults.
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3. Click the Settings button in the top-right corner.
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Step 2: Select referral mode and configure custodian info

1. Choose how your site uses Ocean referrals: Sending, Receiving, or Sending/Receiving.
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2. If your site is receiving referrals, click Configure Referrals.
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Step 3: Set referral and patient notification preferences

1. In the Default Incoming Referral Notification Emails field, enter the email address where

referral alerts should be sent.
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Receiving Referrals

Trustees/Custodians
A Trustee/Custodian is authorized to collect, use, and disclose Personal Health
Information. To learn more, read our article about Trustees/Custodians.

@ Yes, this site is a Trustee/Custodian

No, this site is not a Trustee/Custodian

Default Incoming Referral Notification Emails
Multiple emails can be added separated by commas or semicolons. Directory
Listing specifi Ms will be used instead when available.

Send Patients Email Notifications
To learn more, read our article about Patient eReferral Notifications

Yes v

Referral Records/Notes Filetype
PDF v
Automatically Close Referrals

Complete referrals automatically 7 day(s) after their last
appointment?

No v

eConsult Management

Display eConsult Folders

Providers must be approved by a Regional Authority before they can respond
to eReferrals as an eConsult. Ocean users can apply to do so on the My
Account page.

No v

Appointment Time Options

Configure the appointment times that will be available in the time dropdown
in the appointment scheduling section of the referral.

Time System

12-hour clock and 24-hour clock v

Time Interval

5minutes v

Time Range
From 00:00(12:00am) v to 23:55(11:55pm) Vv
Preview Appointment Time Options

Open this dropdown to view the options that will be available based on your
current settings

2. From the Send Patients Email Notifications drop-down, choose whether to notify

patients automatically.
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Default Incoming Referral Notification Emails
Multiple emails can be added separated by commas or semicolons. Directory
Listing specific emails will be used instead when available.

phsatester1@phsa.ca

Send Patients Email Notifications
To learn more, read our article about Patient eReferral Notifications
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Time Interval

5minutes v

Time Range

From 00:00 (12|

Preview Appoint
Open this dropdd

Step 4: Configure auto-close and time settings

1. Decide if referrals should auto-close after the last appointment.

a. If Yes, enter the number of days after the appointment to close the referral.

b. If No, skip this field.

2. Inthe Time System drop-down, choose a time format: 24-hour, 12-hour, or Both.

3. Inthe Time Interval field, enter the interval between appointments (e.g., 15 or 30

minutes).

4. If using the Ocean portal, enter your clinic hours in the Time Range field.

5. Click Save to apply all settings.
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Information. To learn more, read our article about Trustees/Custodians.
@ Yes, this site is a Trustee/Custodian

No, this site is not a Trustee/Custodian

Default Incoming Referral Notification Emails
Multiple emails can be added separated by commas or semicolons. Directory
Listing specific emails will be used instead when available.

phsatesteri@phsa.ca

Send Patients Email Notifications
To learn more, read our article about Patient eReferral Notifications

Yes v

Referral Records/Notes Filetype
PDF v
Automatically Close Referrals

Complete referrals automatically 14 day(s) after their last
appointment?

Yes v

j

to eReferrals as an eConsult. Ocean users can apply to do so on the My
Account page.

No v

Appointment Time Options

Configure the appointment times that will be available in the time dropdown
in the appointment scheduling section of the referral.

Time System

12-hour clock (am/pm) s

Time Interval

15 minutes v

Time Range
From 8:00am Vv to 5:00pm WV
Preview Appointment Time Options

Open this dropdown to view the options that will be available based on your
current settings

View Dropdown Values v

Tips (Optional)

o Only receiving sites see the Configure Referrals option.

e Setting patient email notifications reduces the need for manual updates.
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