
 
 
 
 

 

                                                                                               
 

Add a clinical delegate in Ocean 

This guide walks you through two options to add a clinical delegate(s) who can send eReferrals on behalf of a physician. 

Option 1: Admin assigns delegates for a physician 

Admin can assign as many delegates as needed. These delegates will be able to send eReferrals on behalf of the physician 

or healthcare provider. 

Step 1: Sign in and navigate to Admin settings 

1. Sign in to your Ocean account. 

2. Click the Menu icon in the top left corner next to the Ocean logo. 

 

3. From the Menu, select Admin > Site Settings > Users. 

Step 2: Add clinical delegates 

1. From the User screen, find the physician you want to assign delegates for from the list and click Edit Delegates. 
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2. Click Add Clinical Delegate. 

3. Search or scroll to find the delegate user, then click their name. Changes save automatically. 
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Option 2: Physicians assign their own delegates 

The physician can assign as many delegates as needed. These delegates will be able to send eReferrals on behalf of the 

physician or healthcare provider. 

Step 1: Navigate to your delegate settings 

1. Sign in to your Ocean account. 

2. Click your name in the top right corner and click Delegates. 

 
3. Add delegate(s) 

4. Click Add Clinical Delegate. 

5. Search or scroll to find the delegate user, then click their name. Changes save automatically. 
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