
 
 
 
 

 

                                                                                               
 

Receive an eReferral in Accuro  

This guide walks you through five steps to review, accept and access a received eReferral in QHR 

Accuro using the Ocean Portal.  

 

Step 1: Launch the Ocean Portal from Accuro 

1. Log in to QHR Accuro 

2. Click the Ocean Portal button 

 

Note: The button’s location may vary depending on your configuration 

 

 
 

Step 2: Open the Received folder in Ocean 

1. On the left sidebar, click Received to expand the inbox list 
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2. Click the New inbox to view all newly received eReferrals 

 
 

Step 3: Review and accept the eReferral 

1. Select a referral from the list. 

2. Scroll down and click Accept at the bottom of the eReferral. 

3. Ocean will wait for confirmation from Accuro and update once successful. 
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Step 4: View the eReferral in the patient’s chart 

1. Open the patient’s EMR Chart in Accuro. 

2. Click on the Virtual Chart tab. 
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3. Locate and click the imported eReferral. 

 
 

4. View the Ocean eReferral in Accuro. 
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