Provincial Digital Health and Information Services
Partnering with the BC health sector, providers and citizens

Receive an eReferral in Accuro

This guide walks you through five steps to review, accept and access a received eReferral in QHR

Accuro using the Ocean Portal.

Step 1: Launch the Ocean Portal from Accuro

1. Loginto QHR Accuro
2. Click the Ocean Portal button

Note: The button’s location may vary depending on your configuration
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Step 2: Open the Received folder in Ocean

1. Onthe left sidebar, click Received to expand the inbox list
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2. Click the New inbox to view all newly received eReferrals

Received

Priya Patel 281 97-08-13 (
Accepted as eConsult 0
eConsult in Progress 0 Priya Patel 281 97-08-13 (
Pending Booking -
Booked Unconfirmed .

hs Gill 99-09-30 I

Booked Confirmed - L
Awaiting Reply 0

Step 3: Review and accept the eReferral

1. Select a referral from the list.
2. Scroll down and click Accept at the bottom of the eReferral.
3. Ocean will wait for confirmation from Accuro and update once successful.
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The patient Ling Wong with Ocean reference # 3155 has been sent to Accuro.

A copy of this referral and any attached files have been added to the patient's documents. ovider
] You can download a copy of this referral for your records. PHSA
® Download o
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Priya Patel 281 97-08-13 Gastroenterology Mar 17, Dr. BC PHSA BC PHSA
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pm Naumani  Access Test for
Accuro
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Step 4: View the eReferral in the patient’s chart

1. Open the patient’s EMR Chart in Accuro.
2. Click on the Virtual Chart tab.

[) patient: Wong, Ling  DOB: 1997-Aug-13 (27 Yr, female) ~ PHN: 8577 889 888  H: (604) 889-8898

Referring Dr:, () FamilyDr:, () Pharma
Day Sheet Encounter Notes Chronic Condition:

~_(fax:)
Chart Medications Patient Information

0311912025 59 (D) | Today | [B |Aauiza, Rose 464361
Time Physician Patient A.. Reason Note Referring and Fami... Insure|
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3. Locate and click the imported eReferral.
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4. \iew the Ocean eReferral in Accuro.

Referral for Gastroenterology

%’ﬂ
i

Sent by Dr. Daniyal Nawmnani via directery on Mar 19, 2025 at 1039 AM (Recerved on: Mar 19, 2025 at 10:41 AM)

Referral Status: Pending Booking

General

Patiernt: Recipient: Referred by:

Ling Wong Dr. Holly Ocean Dr. Daniyal Naumani
DOB: Aug 13,1997 (Female) BC PHSA DRO Test for Accuro Eisctronically signed: Or. Danival
HM: BC BS77EEREEE 10151 No. 3 Road Noermani

MRN: 284 Richmond, BC BC FHSA DRO Med Access
209 Burnaby St W74 ARG 35644 maguire street
Vancouver, BC G04-565-7676 (F) Windsor
WL 4vE a04-565-98498 (F) MIE 4v5

BOA-ER3-2598 (B) dro.pragram@phsa.ca BAT-540-7222 (P)
604-529-28%8 [H) gim.med.ubc.ca B47-540-7222 [F)
RO4-BR9-AR9E (M) fclinical-services Billing #: 12345
amitoz.brarl @phsa.ca Professional ID: 1234
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